BOOKING INFORMATION

BOOKING PROCEDURE

Please read our information carefully, paying special attention to the cancellation and handicap policies in operation, complete and return our golf booking form. A booking
fee of 3 Euro is charged for each 18 hole golf reservation made and 1.50 Euro for 9 holes. We suggest you forward your requirements as soon as possible and every effort
will be made to accommodate your requests. PLEASE NOTE, credit card and handicap details must be received to enable us to process your request.

TEE-TIMES

When completing your request form please state which part of the day you wish to play. Most of the golf clubs operate on cross-over times, normally between 9:30 to 12:00,
and therefore it “s not possible to book within this period. We have secured various guaranteed starting times at Quinta do Lago. However, these times have a stricter
cancellation policy. Due to the increase in golf bookings in the peak seasons we cannot guarantee requested times and will allocate an alternative time unless you have stated
that you do not wish to play at any other time. We do not advise you to request golf for your day of arrival as the golf clubs don 't accept a flight delay as a justifiable reason
for a refund.

PAYMENT OF GREEN-FEES

Upon your arrival at Fairways, please visit our Golf Booking Office to collect your vouchers. You will be required to pay for all your pre-booked golf at this stage. Payment can
be made by cash, in Euro, or by credit card. We are no longer able to charge green-fees to villa accounts. Failure to present a voucher will result in players having to pay the
full green-fee at the golf club prior to their game. Four Seasons Fairways cannot be held responsible for any increase in green-fees made by the golf clubs. PLEASE NOTE,
Diners and American Express credit cards are no longer accepted for payment of green-fees.

CANCELLATION

Please pay special attention to the cancellation policies enforced by the individual golf clubs — any cancellation charges incurred will be your responsibility. In the event of
green-fees having to be cancelled due to sickness, a possible refund will only be issued upon presentation of a medical certificate, always subject to the golf club approval.
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